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POTHOLES BY THE NUMBERS 
1.  How many pothole service requests are still 
outstanding? 
As of April 16, 2015, PWS has 197 service 
requests outstanding for fiscal year 2015. 

 
 
2.  How many have been filled this year? 
In FY2015, as of April 16, PWS has filled a little 
more than 10,000 potholes.  See the graphic 
below with each month from July until April 16. 

 

 
 

Month 
# Potholes              

Filled 

July 314 

August 2,379 

September 895 

October 384 

November 262 

December 277 

January 502 

February 1583 

March 2540 

April 1367 

 
 
 
3. How many potholes have we filled in the 
past several years during pothole campaigns? 
 
The chart and table below show annual historical 
data from past year’s in the war on potholes 
(2012 through 2015). 

 

 
 

Year Start End 
#Service 
Requests 

Rcvd 

# 
Potholes              

Filled 

2012 1/1/12 12/31/12 142 3,011 

2013 1/1/13 12/31/13 453 1,913 

2014 1/1/14 12/31/14 1,081 12,186 

2015 1/1/15 4/16/15 963 5,949 

 
Total 

 
2,639 23,059 

 
4.  How many crews (internal and contract)? 
There are 2 City crews and 2 Contract crews 
involved in pothole repairs during the spring 
campaign.  

 

 

 

 

0

200

400

600

800

1000

Ju
ly

A
u

gu
st

Se
p

t

O
ct

N
o

v

D
ec Ja
n

Fe
b

M
ar

A
p

r

Potholes SRs
Closed

Potholes SRs
Rec'vd

314 

2,379 

895 

384 262 277 
502 

1,583 

2,540 

1,367 

0

1,000

2,000

3,000
#Potholes Filled 

3,011 
1,913 

12,186 

5,949 

0

5,000

10,000

15,000

20,000

2012 2013 2014 2015

#Potholes Filled #SRs Received


